UBND TINH QUANG NGAI  CONG HOA XA HQI CHU NGHIA VIET NAM

BAN DAN TQC Poc 1ap — Tw do — Hanh phuc
S6: 780/BC-BDT Quang Ngéi, ngay 07 thang 12 nam 2020
BAO CAO

Giai trinh mirc d hoan thanh K¢ hoach cai cach hanh chinh nim 2020

Thue hién Quyét dinh sb 598/QD-UBND ngay 25/9/2020 caa UBND tinh
vé viée phé duyét Pé 4n “Xéac dinh Chi s6 CCHC cua céc s, ban nganh tinh;
UBND céc huyé¢n, thi xa, thanh phé va UBND céc x4, phuong, thi tran trén dia
ban tinh Quang Ngai”; Quyét dinh s 1656/ Qb-UBND ngay 30/10/2020 cua Chu
tich UBND tinh vé viéc ban hanh K& hoach trién khai x4c dinh Chi s6 CCHC cua
cac s, ban nganh tinh; UBND cac huyén, thi xa, thanh pho va UBND cac x4,
phuong, thi tran trén dia ban tinh Quang Ngai;

Can cu vao Ké hoach s6 831/KH-BDT ngay 23/12/2019 cua Ban Dén toc
tinh Quang Ngai vé thuc hién cong tac cai cach hanh chinh nam 2020;

Ban Dan tdc tinh bdo cdo giai trinh két qua thuc hi¢n K& hoach cai cach
hanh chinh (CCHC) nam 2020, nhu sau:

1. Cong tac chi dao, diéu hanh va tuyén truyén cai cach hanh chinh
1.1. V& t6 chirc, chi dao, diéu hanh cai cach hanh chinh
Hoan thanh 100% K& hoach, véi cac noi dung sau:

- Thyc hién cac quy dinh cta tinh vé CCHC nha nuéc nam 2020, cu thé 1a:
Quyét dinh s6 2011/QD-UBND ngay 23/12/2019 cta Cha tich UBND tinh ban
hanh K& hoach cai cach hanh chinh tinh Quang Ngai nim 2020; Quyét dinh sb
2113/QD-UBND ngay 31/12/2019 ctia Chu tich UBND tinh vé viéc ban hanh Ké
hoach tuyén truyén cai cach hanh chinh nim 2020 trén dia ban tinh Quang Ngai;
Quyét dinh s6 137/QB-UBND ngay 03/02/2020 vé viéc ban hanh Ké hoach hoat
dong kiém soat thu tuc hanh chinh nam 2020 trén dia ban tinh Quang Ngii; Ké
hoach s6 22/KH-UBND ngay 11/02/2020 vé ra soat, danh gia thu tuc hanh chinh
nam 2020 trén dia ban tinh Quang Ngii; Quyét dinh s6 1994/QD-UBND ngay
20/12/2019 vé viéc ban hanh Ké hoach ung dung cong nghé thong tin trong hoat
dong cua cac co quan nha nude tinh Quang Ngai ndm 2020; Ké hoach s 10/KH-
UBND ngay 21/01/2020 vé Phat dong phong trao thi dua thuc hién thiang loi
nhiém vu phat trién kinh té - x4 hoi ca tinh nam 2020, chii dé: “Poan két, ting
tdc, nd luc thyc hién théng lg1 toan dién cac chi ti€u, nhiém vu chao mung dai hoi
dang cac cép, tién t6i Dai hoi dai biéu Pang bo tinh 1an thir XX va Dai hoi dai
biéu toan quéc 1an thir XIII cia Pang”; Quyét dinh sé 19/2018/QD-UBND ngay
10/8/2018 ciia UBND tinh quy dinh trach nhiém cta nguoi dimg dau co quan



hanh chinh nha nudc trong viéc thyuc hién nhi¢m vu cai cach hanh chinh cua tinh
Quang Ngai.

- San pham: Ban Dan toc dd ban hanh Ké hoach sé6 831/KH-BDT ngay
23/12/2019 vé thyc hién cong tac cai cach hanh chinh nim 2020; Ké hoach s
72/KH-BDT ngay 13/02/2020 vé tuyén truyén cong tac cai cach hanh chinh nam
2020; Ké hoach s6 32/KH-BDT ngay 17/01/2020 vé ting dung cong ngh¢ thong
tin trong hoat dong co quan Ban Dan toc tinh nam 2020; Ké hoach sb 152/KH-
BDT ngay 13/3/2020 vé Theo ddi thi hanh phap luat nim 2020; Ké hoach s
144/KH-BDT ngay 11/3/2020 vé thyc hién cong tac kiém tra, ra soat, hé théng
héa vin ban QPPL niam 2020; Ké hoach s6 153/KH-BDT ngay 13/3/2020 vé& ra
soat, danh gia tht tuc hanh chinh nim 2020; Quyét dinh s6 46/QD-BDT ngay
03/02/2020 vé Ban hanh Chuong trinh cong tic nim 2020 ctia Ban Dén tdc tinh
Quang Ngai,...voi muc dich nang cao hiéu qua cong tac CCHC trong nam 2020,
xay dung nén hanh chinh phuc vu, léy sy hai long cua céan bd, cong chirc va nhan
dan 1am thude do, do do viéc chi dao, diéu hanh cong tac CCHC ngay tu dau nam
2020 ludn duge lanh dao Ban quan tAm thudng xuyén, tit ca nhiing cong viée cla
co quan ludn cong khai, minh bach, qua d6 tao niém tin cho can bd, cong chirc va
nguoi lao dong, tir d6 khuyén khich moi nguoi tich cuc lam viéc véi tinh than
trach nhiém cao.

1.2. Cong tic tuyén truyén cii cach hanh chinh

Hoan thanh 100% Ké hoach, véi cac noi dung sau:

San pham: Cong tac tuyén truyén, pho bién cac ndi dung lién quan dén
cong tac CCHC luon dugc 1anh dao Ban quan tam, cu thé 1a trién khai: Quyét
dinh s6 2113/QD-UBND ngay 31/12/2019 ctia Chii tich UBND tinh vé viéc ban
hanh Ké hoach tuyén truyén cai cach hanh chinh nam 2020 trén dja ban tinh
Quang Ngii va Quyét dinh sé 201/QD-UBND ngay 29/01/2016 ciia UBND tinh
ban hanh Ké hoach tuyén truyén cai cach hanh chinh giai doan 2016 — 2020.

Trén co s& d6 Ban Dan toc dd ban hanh K& hoach s6 72/KH-BDT ngay
13/02/2020 Vvé tuyén truyén cong tac cai cach hanh chinh nim 2020. Viéc tuyén
truyén cho can bd, cong chirc, nguoi lao dong dugce thuc hién thong qua hinh
thire 16ng ghép vao cac cudc hop thuong ky ctia co quan, Chi bd, Cong doan...;

Dang tai trén Trang Thong tin dién tir cua Ban Dan toc & Muc cai cach
hanh (link https://bandantoc.quangngai.gov.vn/web/ban-dan-toc-tinh/cai-cach-
hanh-chinh)

Nho d6 ma moi CBCC va nguoi lao dong cua Ban nhan thirc dugc tam
quan trong va y nghia cua cong tac cai cach hanh chinh trong co quan quan ly
nha nudc va da van dung vao cong viéc chuyén mon hang ngay ciia moi ¢4 nhan.

2. Cai cach thé ché:
Hoan thanh 100% K& hoach, vé&i cac noi dung sau:

San phim cu thé:



a. Cong tic xdy dung, tham dinh va ban hanh vin ban quy pham phdp
lugt (QPPL):

- S6 vian ban QPPL da dugc ban hanh trong nim 2020: chuwa dugc UBND
tinh giao.

- S6 van ban QPPL d3 dugc ban hanh ding tién d6 trong nam 2020: chua
duoc UBND tinh giao.

- S6 vin ban QPPL da duoc ban hanh trong nam 2020: chua dugc UBND
tinh giao.

b. Céng tdc kiém tra, ra sodt vin bdn:
Tinh hinh kiém tra vin bin QPPL:
- S6 van ban QPPL d3 kiém tra (tu kiém tra) theo thdm quyén: 04
- S6 van ban QPPL phat hién trai phap luat: 0
- S6 vian ban QPPL trai phép lut dang duoc xur 1y: 0

- S6 van ban QPPL trai phap luét chua xtr 1y xong tir ky trude di duoc xir
1y: khong c6 van ban QPPL trai phap luat chua xtr 1y trong ky trude.

Tinh hinh ra sodt van ban QPPL:

- S6 vian ban QPPL phai ra soat trong nam 2020: 04
- S6 vin ban QPPL duoc dé nghi xir 1y sau ra soat: 0
- S6 vian ban QPPL dang duoc xu 1y sau ra soat: 0

- S6 van ban QPPL chua xtr Iy xong cua ky bao cao trude di duoc xt 1y:
khong c6 van ban QPPL chua xur Iy cua ky bao cao trude.

Bao cao s6 763/BC-BDT ngay 30/11/2020 vé Két qud céng tac kiém tra, ra
soat, hé thong hoa van ban quy pham phap ludt nam 2020.

c. Cong tac theo doi thi hanh phap ludt:

Bdo cdo so6 704/BC-BDT ngay 16/11/2020 ciia Ban Dan téc tinh vé Cong
tdc theo doi thi hanh phap luat nam 2020.

3. Cai cach thu tuc hanh chinh (TTHC):

Hoan thanh 100% K& hoach, véi cac ndi dung sau:
San phiam cu thé gom:

a. Vé kiém sodt viéc ban hanh thii tuc hanh chinh:

Trong nam 2020, Ban Dan tdc khong c6 van ban QPPL quy dinh vé thu tuc
hanh chinh trinh UBND tinh (khong dugc UBND tinh giao).

b. Cong bé, cong khai thii tuc hanh chinh:



Thuc hién Nghi quyét so 43/2016/NQ-HDND ngay 14/12/2016 cua Hoi
d6ng nhan dan tinh Quang Ngii vé Dé an cai cach hanh chinh, nhat 14 cai cach
tht tuc hanh chinh tinh Quang Ngai giai doan 2016 - 2020; Ban Dan toc da cap
nhat Quyét dinh sd 180/QD-UBDT ngay 03/4/2018 cta Bo truong, Chii nhiém
Uy ban Dan toc vé viéc cong bd tha tuc hanh chinh thudc pham vi churc nang
quan 1y ctia Uy ban Dan toc va Quyét dinh s6 375/QD-UBND ngay 22/3/2019 vé
viéc cong bd Danh muyc thi tuc hanh chinh méi ban hanh thudc thim quyén giai
quyét cia Ban Dan tdc tinh Quang Ngii dua 1én muc “Cai cach hanh chinh”
thudc Cong thong tin dién tir ciia Ban va “niém yét” tai ban tin cta co quan, dong
tho1 da dugc cap nhat trén Céng dich vu cong Quéc gia.

C. Ra sodt, don gidn hoa thii tuc hanh chinh:

Maic du Ban Dan toc khong ¢6 nhi€ém vu thyuc hién tha tuc hanh chinh theo
huéng dich vu cong tai Trung tAm phuc vu hanh chinh cong, nhung ngay tir dau
nim Lanh dao Ban di chi dao Vian phong Ban thuong xuyén theo ddi, don ddc
cac phong chuyén mén c6 TTHC tién hanh ra soat TTHC thudc linh vuc tham
muu cho Lanh dao Ban tham muu UBND tinh trong viéc dé nghi diéu chinh, sira
d6i, bd sung TTHC thudc tham quyen giai quyét ciia Ban. Trong nim 2020, Ban
khong c6 dé nghi diéu chinh, sira doi, bo sung, bii bé TTHC.

d. Vé tiép nhdn va xir Iy phdn dnh, kién nghi ciia cd nhén, té chirc:

Trong nam 2020, Ban Dan toc chua nhan duoc y kién phan anh, kién nghi
nao cua cac ca nhan, to chirc vé cac thu tuc hanh chinh thuc hién cac chinh sach
dan tdc cho dong bao dan toc thi€u s6 va mién nui, cling nhu thudc tham quyén
giai quyét cua Ban.

e. Két qua gidi quyét thii tuc hanh chinh cho ngwoi dan, doanh nghiép:

Ban Dan toc khong duoc giao nhiém vu giai quyét TTHC cho ngudi dén,
doanh nghi¢p, nén khong nhan dugce ho so dé nghi giai quyet TTHC.

9. Thuc hién co ché mot civa, mot civa lién thong:

Do tinh chit dic thu ctia co quan 1am cong tac dan toc, véi chirc ning cua
Ban Dan t0c la thuc hién viéc quan ly nha nudc vé cong tac dan tdc va thuc hién
mot sO chinh sach dan toc, nén co quan 16ng ghép bd phan mot ctra 1a bd phan
Van thu cua Ban Dan toc.

Bdo cdo s6 765/BC-BDT ngay 30/11/2020 ciia Ban Ddn téc tinh vé tinh
hinh thuc hién kiem soat thu tuc hanh chinh nam 2020.

4. Cai cach to chirc bd may:

Hoan thanh 100% K¢é hoach, véi cac ndi dung sau:

San pham cu thé:

Quan ly tot hoat dong 05 phong chuyén mén thudc Ban ciing nhu sap xép,

dieu dong can bo chuyén moén (05 phong chuyén moén gom: Van phong, Thanh
tra, Tuyén truyén va Pia ban, Chinh sach Dan toc, K& hoach — Tong hop); Ban



hoat dong theo Quy ché 1am viéc ctia Ban Dan toc tinh (Quyét dinh sd 698/QD-
BDT ngay 23/10/2017 cua Truong Ban Dan toc tinh); da ban hanh Quy dinh
chie nang, nhiém vy va quyén han cua cac phong thudc Ban (tai cac Quyet dinh:
s6 87/QP-BDT ngay 22/3/2016; sb 03/QD-BDT ngay 06/01/2016; sé 46/QD-
BDT ngay 22/02/2016; s 04/QD-BDT ngay 06/01/2016 ctia Truéng Ban Dan
toc va Quyét dinh s6 677/QD-UBND ngay 02/4/2007 ctia Chi tich UBND tinh),
dén nay hoat dong ctia Ban Dan toc, ctia cac phong chuyén mon thudc Ban ludn
dam bao thuc hién nhiém vu ké hoach UBND tinh giao.

Thuc hién ¥ kién chi dao cia UBND tinh vé viéc sap nhap, hop nhat cac
phong chuyén mon thudc Ban, hién nay Ban Dén toc tinh da xay dung Dé an sép
xép to chuc co ciu bén trong cua Ban va s& trién khai thyc hién khi duoc su phé
duyét cua cdp thim quyén.

5. Xay dung va nang cao chat lwgng doi ngii can b, cong chirc; cai cach
ché do cong vu, cong chirc:

Hoan thanh 100% K& hoach, vé&i cac noi dung sau:
San pham cu thé gom:
a. Vé céng tic cdn b:

Nam 2020, Ban Dan toc dugc UBND tinh giao 17 bién ché cong chuc
(Quyét dinh s6 07/QD-UBND ngay 03/01/2020), thuc hién 17 bién ché; dén
thang 10/2020, 01 cong chirc nghi huu theo ché do 108, hién nay dang thuc hién
16 bién ché va hop dong lao dong 1a 03 ngudi (tong sb céng chirc va ngudi lao
dong hién la 19). Tinh gian dat 100% truwoc thoi han UBND tinh giao (2021 la
17 bién ché).

Trong nam 2020, viéc quan 1y, bo tri, st dung va danh gia can bg, cong
chtirc dugc thuc hién ding quy dinh, ddm bao dan chu, cong khai, minh bach;
thuc hién nghi€ém tac cong tac quan ly can bg, cong chirc trong qua trinh cong
tac ciia Ban, quan tAm giai quyét dam bao cac quyén va loi ich cua can bg, cong
chtrc va nguoi lao dong theo quy dinh cta phap luat; thuc hién tét viéc ké khai,
cong khai tai san ddi voi can bo, cong chirc thudc dién phai ké khai; khong co
CBCC bj xir Iy ky luat; khong c6 bd nhiém méi; bd nhiém lai 2 trudng hop (01
Chanh Thanh tra va 01 Phé Trudng phong Tuyén truyén va Dia ban); hoan chinh
ho so dé nghi kéo dai thoi gian giit chic cho 01 Pho Trudng ban va da duoc Chil
tich UBND tinh dong ¥ quyét dinh.

Céng van sé 755/BC-BDT ngay 27/11/2020 ciia Ban Dén téc tinh vé viéc
béo cdo s6 liéu phuc vu cham diém cdi cach hanh chinh nam 2020,

b. Céng tdc dao tao, béi dwong:

Xay dung va trién khai K& hoach dao tao, bodi dudng can bo, cong chirc va
nguoi lao dong nam 2020 (Coéng vin s6 07/BDT-VP ngay 06/01/2020), Lanh
dao Ban ludn quan tam bd tri can bo tham gia cac 16p dao tao, boi dudng dé nang
cao trinh dg, chuyén mon, nghi¢p vu cho doi ngii can bg, cong chirc cua Ban.



Hién nay da cu 01 déng chi hoc 16p Cao cép 1y Iuan chinh tri, 01 déng chi hoc
L6p quan 1y lanh dao cap so, 01 dong chi hoc Lop bdi dudng kién thire quan 1y
nha nudc chuong trinh chuyén vién chinh va 01 déng chi chuong trinh chuyén
vién. Ngoai ra, con ctr cong chire tham gia cac khoa dao tao, bdi dudng, tap huin
do UBND tinh va cac s&, nganh t6 chirc: boi dudng Cong nghé thong tin, ISO
9001:2015, cai cach hanh chinh, van thu luu tri, tai chinh ké toan, kién thuc dan
toc, cong tac thanh tra, an ninh qudc phong. ..

Bao cao sé 762/BC-BDT nga){ 27/,11/2020‘ cua Ban Dan tgc tinh vé két qua
dao tao, boi duwong nam 2020 va dé xudt nhu cdau dao tao, boi duong nam 2021.

c. Vé chin chinh ky lugt, ky cwong hanh chinh:

Tiép tuc d& cao trach nhiém cta ngudi ding dau va chan chinh ky luat, ky
cuwong hanh chinh, cu thé 1a chip hanh nghiém tac Quyét dinh sb 20/2013/QDb-
UBND ctia Uy ban nhan dan tinh ban hanh quy dinh mot sd bién phap chén
chinh ky luat, ky cuong hanh chinh ciia tinh Quang Ngai va Chi thi s6 31-CT/TU
ngay 13/6/2014 ciua Ban Thuong vu Tinh @y vé chu truong khong dung rugu, bia
trong budi trua cua cac ngdy lam viéc; Quyét dinh s6 306-QD/TU ngiy
25/5/2016 caa Tinh Gy quy dinh trach nhiém va xir 1y trach nhiém dbi v6i nguoi
dung dau, cap pho cia ngudi dimg dau co quan, don vi thudc dién Ban Thuong
vu Tinh uy quan 1y trong viéc thuc hi¢n chuc trach, nhiém vy dugc giao va Chi
thi s6 17/CT-UBND ngay 10/11/2016 cia UBND tinh vé ting cuong ky luat, ky
cuong trong cac co quan hanh chinh nha nudc tinh Quang Ngai.

Hién nay, Ban Dan tdc da thanh lap T6 kiém tra viéc chap hanh ky luét, ky
cuong hanh chinh ctia Ban, Ban hanh Quy ché hoat dong cua T6 Kiém tra, xay
dung Ké hoach kiém tra nim 2020 va thuong xuyén kiém tra, giam sat can b,
cong chirc, ngudi lao dong trong co quan dé kip thoi chan chinh va xtr 1y nhiing
hanh vi vi pham trong qua trinh thyc hién cong vu tai co quan.

Bdo cdo s6 02/BC-BDT ngay 01/12/2020 ciia To Kiém tra 791, Ban Dan tgc
tinh vé két qua kiém tra cai cach hanh chinh tai cac phong thuéc Ban Dan toc
trong nam 2020.

6. Cai cach tai chinh cong:

Hoan thanh 100% K& hoach, véi cac noi dung sau:
San pham cu thé gom:

Thyc hién Nghi dinh s6 130/2005/ND - CP ngay 17/10/2005 ctia Chinh phi
va Thong tu lién tich s6 03/2006/TTLT - BTC - BNV ngay 17/01/2006 cua lién
B§ Tai chinh va Bo Noi vu huéng d.'?u} thuc hi¢n Nghi d‘inh 130 cta Chinh phu;
Ban da x4y dung va ban hanh quy ché chi ti€u ndi bd vé kinh phi quén ly hanh
chinh theo ding quy dinh cua Nha nudc;

Viéc thu:c hién quy ché chi tiéu ndi bd dam bao dugc muc d@ch, nguyén tac,
tao dugc quyén chu dong, tu chu trong quan ly, sir dung bién ché va quan ly chi
ti€u cua thu trudng co quan; dong thoi tao quyén chi dong cho ting can bo,



cong chuc hoan thanh tot nhiém vu duoc giao, thuc hi¢n c6 hi€u qua viéc thuc
hanh tiét kiém, chong lang phi va tdng thu nhép cho CBCC,;

Thuc hién viéc chi tiéu ding myc dich véi tinh than tiét kiém, chat ché,
dam bao dung nguyén tic thu chi theo quy dinh cia Nha nudc, tiét kiém chi
nhung dam bao hoan thanh t6t cong tac, viéc mua sim tai san do cic phong dé
xuét, thuc hién dan chu, cong khai minh bach;

Ban Thanh tra nhan dan da c6 chuong trinh, ké hoach kiém tra viéc thuc
hanh tiét ki€ém, chong lang phi theo quy ché chi tiéu ndi bo.

7. Hién dai héa nén hanh chinh:
Hoan thanh 100% K& hoach, véi cac ndi dung sau:
San pham cu thé gom:
a. Ung dung céng nghé thong tin trong hoat dpng tai co quan:

Ban Dan toc tinh da ap dung va trién khai thyuc hién tdt viéc xu 1y cong viee
thong qua hé thong cac phin mém dung chung cua tinh, toan thé can b, cong
chtic co quan thuong xuyén st dung dia chi thu dién tr cong vu dé trao ddi, cung
cap thong tin phuc vu cong viéc.

Tiép tuc sir dung tét Phan mém quan 1y hd so cong viéc, Phan mém quan 1y
van ban va diéu hanh, Phan mém quan 1y can bo cong chirc, Phan mém quén 1y
TD-KT, trién khai van hanh dong bo tai bo phan va cac phong chirc nang,
chuy&n mon.

Ty 1€ van ban trao doi gitta Ban Dan toc vdi cac don vi thude Ban va cac co
quan trong tinh giita tong s6 viin ban dién tir v4i tong s6 vin ban di dat 100%;
dén thoi diém bao céo: Tong sd vin ban 2.657 van ban, trong d6 van ban dén cia
UBND tinh 14 865 van ban, cua cac s, nganh 1a 943, van ban di cia Ban Dan
toc 1a 752 vin ban, tat ca déu duoc thue hién va xir 1y qua vin ban dién tir.

100% (11/11) can bo lanh dao cua Ban déu sur dung va xur ly van ban trén
phan mém eOffice. Hién nay, Ban Dan toc da trién khai cho toan thé 100%
CBCC str dung phan mém quén 1y vin ban va diéu hanh iOffice.

b. Tinh hinh dp dung hé thong qudn Iy chét lwong theo tiéu chuin TCVN
ISO 9001 trong hoat dong ciia co quan:

Ban Dan toc tinh lu6n thyc hién ap dung t6t He théng quan 1y chét luong
theo tiéu chuan TCVN ISO 9001:2008 theo dung ké hoach.

D3 ctr can bo tham gia cac lQp dao tao, tap huén vé xay dyng va :[hu:c hién
cac ndi dung lién quan dén HE thong quan ly chat lugng theo tiéu chuan TCVN
ISO 9001:2015 do S& Khoa hoc va Cong ngh¢ t6 chuc.

Pi chuyén doi xong Hé thong quan 1y chat luong theo tiéu chuan TCVN
ISO 9001:2008 sang 9001:2015.



(Ouyét dinh s6 753/QD-BDT ngay 27/11/2020 cua Ban Dan tgc tinh vé viéc
ban hanh va dap dung Hé thong quan ly chat luwong theo Tiéu chuan quoc gia
TCVN 1SO 9001:2015).

8. V& cong tac kiém tra cdng tic cai cach hanh chinh
Hoan thanh 100% Ké& hoach CCHC nam 2020, vé&i c4c ndi dung sau:
San pham la:

Bdo cdo 6 02/BC-BDT ngay 01/12/2020 cua T 6 Kiém tra 791, Ban Dan téc
tinh vé két qua kiém tra cai cach hanh chinh tai cac phong thuéc Ban Dan toc
trong nam 2020.

Trén day 1a bao céo giai trinh két qua trién khai thue hién Ké hoach cai
cach hanh chinh nam 2020, Ban Dan tdc bao cao S¢ Noi vu tong hop./.
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