UBND TINH QUANG NGAI CONG HOA XA HOQI CHU NGHIA VIET NAM

BAN DAN TQC Poc 1ap - Tw do - Hanh phic
S6: 496/QD-BDT Qudng Ngdi, ngay 13 thang 7 nam 2022
QUYET PINH

Ban hanh Quy ché cung cap théng tin cho cong dan
cua Ban Dan t¢c tinh Quang Ngai

TRUONG BAN DAN TQC TINH QUANG NGAI

Can cir Ludt Tiép cdn thong tin;
Can cir Nghi dinh s6 13/2018/NP-CP ngay 23/1/2018 cua Chinh phu
quy dinh chi tiét va bién phap thi hanh Ludt Tiép can thong tin,

Can cir Quyét dinh so 06/2022/0D-UBND ngay 28/01/2022 ciia Uy
ban nhan dan tinh vé viec Ban hanh Quy dinh chirc nang, nhiém vu, quyén
han va co cau to churcc cua Ban Dan toc tinh Quang Ngai;

Can cu Ké hoach 6823/KH-UBND ngay 24/11/2016 cua Chu tich
UBND tinh vé viéc trién khai thi hanh Ludt Tiép can thong tin trén dia ban
tinh Quang Ngdi,

Theo dé nghi ciia Chanh Vin phong Ban Dan téc tinh.
QUYET PINH:

Diéu 1. Ban hanh kém theo Quyét dinh nay Quy ché ndi b ve to chirc
cung cap thong tin ciia Ban Dan toc tinh Quang Ngai.

Piéu 2. Quyét dinh nay c6 hiéu luc thi hanh ké tir ngay ky.

Piéu 3. Lanh dao Ban, Chanh Vian phong, Trudng cac Phong thu¢c Ban
va can bg, cong chirc co quan chiu trach nhi¢m thi hanh Quyét dinh nay./.

TRUONG BAN

Noi nhgn:

- Nhu Diéu 3; ‘
- UBND tinh (bdo c4o);

- S Tu Phap; . Co——
- Cong bd trén Cong TTDT BDT; / mﬁf&’—&:j

- Luu: VT. '




UBND TINH QUANG NGAI  CONG HOA XA HQI CHU NGHIA VIET NAM
BAN DAN TOQC Poc lap — Tw do — Hanh phtc

QUY CHE
Noi bd vé t6 chikc cung cip thong tin ciia Ban Dan tdc tinh Quang Ngii
(Ban hanh kém theo Quyét dinh sé: 496/0P-BDT ngay 13/7/2022
cua Truong Ban Dan toc tinh)

CHUONG I
QUY PINH CHUNG

Pi¢u 1. Pham vi diéu chinh

1. Quy che nay quy dinh vé viéc cung cap thong tin va cong khai thong
tin theo yéu cau cta cong dan thudc pham vi trach nhiém cung cap thong tin
ctia Ban Dan tdc tinh theo quy dinh cua Luat Tiép can thong tin.

2. Thong tin thudc trach nhiém cung cip cta Ban Dan toc tinh 1a thong
tin do Ban Dan t0c tinh tao ra.

Piéu 2. Nguyén tic thwe hién cung cip thong tin

1. Viéc cung cap thong tin phai kip thoi, ddy da, chinh xac, minh bach,
thuan lgi cho cong dan; d}ing trinh ty, thu tuc theo quy dinh cua phap luat;
khong vi pham quy dinh vé bao mat.

2. Bao dam sy phdi hop chit ché, hiéu qua cta cac phong thudc Ban
trong qud trinh cung cap thong tin.

3. Bao dam kinh phi va cac diéu kién vat chat lién quan cho cong tac
cung cap thong tin phu hop voi quy dinh cua phap luat va dac di€m, diéu kién,
yéu cau thuc té cia Ban Dan t0c tinh.

Chuwong 11
PHAN CONG TRACH NHIEM
Piéu 3. Phan céng Lanh dao Ban phu trach cong tic cung cip
thong tin

1. Truong Ban chiu trach nhiém vé cong tac cung cdp thong tin cua
Ban Dan t0c tinh.

2. Truong Ban dugc uy quyén cho Pho Truong Ban vé cong tac cung
cap thong tin chi dao thyc hién cung cap thong tin khi di vang.
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Diéu 4. PAu moi cung cip thong tin cho cong din cia Ban Din toc
tinh

Vin phong Ban 1a dau méi tiép nhén yéu ciu cung cap thong tin do Ban
Dan tdc tinh tao ra va tra két qua cung cap thong tin theo yéu cau.

Piéu 5. Trach nhiém ciia Chanh Vin phong Ban

1. B4 tri cong chirc lam dau moi cung cap thong tin dé thue hién cung
cap thong tin; bb tri lich tiép nhan va tra két qua yéu cau cung cp thong tin
tai Tru s& tlep cong dan cia Ban Dan tdc tinh.

2. T6 chie, chi dao viée tiép nhan va xir 1y yéu cu cung cép thong tin;
bao dam tuan thii nguyén tac, hinh thirc, trinh tu, thi tuc va thoi han cung cap
thong tin theo quy dinh.

3. T chure, chi dao vi€e giai thich, hudng dan, thong bao cho cong dan
thuc hién quyén tiép can thong tin; tiép nhan, giai quyet hodc ph01 hop véi
Chanh Thanh Tra Ban gidi quyét cac phan anh, kién nghi, khiéu nai, t6 céo
lién quan dén viéc cung cap thong tin ciia Ban Dan toc tinh theo quy dinh cua
phap luat.

4. Quyét dinh tir chdi, gia han viéc cung cap thong tin theo yéu cau.

5. B tri cong chirc quan 1y Chuyén muc vé tiép can thong tin, quan ly
thong tin cung cap cho cong dan cua Ban Dan tdc tinh.

6. Phbi hop voi Ban Bién tap Cong Thong tin dién tir thanh phan Ban
Dan toc tinh cdng khai, niém yét thdng tin theo quy dinh; thuc hién cung cap
thong tin thong qua viéc tiép cong dan, hop bao, thong céo bao chi, hoat dong
cua Nguoi phat ngon cia Ban Dan tdc tinh.

7. Xir ly thong tin di cong khai, thong tin da cung cap theo yéu cau
khéng chinh xac.

8. T6 chuc viéc theo ddi, don ddc, kiém tra va béo cdo tinh hinh, két
qua thuc hién cong khai thong tin va cung cap thong tin theo yéu cau cua Ban
Dan tdc tinh.

Piéu 6. Cong chirc 1am diu mdi cung cip thong tin
1. Nguoi 1am dau méi cung cap thong tin cé trach nhiém:

a) Thuc hién viéc tiép nhan va tra két qua cung cip thong tin cho cong
dan theo yéu cau;
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b) Giai thich, hudéng dan, thong bao cho céng dan thyc hién quyén tlep
can thong tin theo quy dinh ctia phéap luat; huéng dan, ho trg nguoi yéu cau
xac dinh rd tén van ban, ho so, tai liéu ¢6 chtra thong tin can tim kiém dé dién
day du, chinh x4c vao Phiéu yéu cau cung cép thong tin;

¢) Béo cdo, kién nghi v6i Chanh Van phong Ban vé cac van dé phat
sinh trong qua trinh giai quyét yéu cau cung cap thong tin.

2. Ho tén, chirc vu cua nguoi lam dau moi cung cap thong tin; dia chi
thu tin, sé dién thoai, sb fax, dia chi thu dién tur dé tlep nhan yéu cau cung cap
thong tin duoc cong khai tai Chuyén muc vé tiép can thong tin trén Cong
thong tin dién tir thanh phan cta Ban Dén tdc tinh.

Chuong 111
CONG KHAI THONG TIN
Picu 7. Xir Iy thong tin truéc khi cong khai

1. Bdi véi cac thong tin phai duogc cong khai theo Piéu 17 Luat Tiép can
thong tin, sau khi ra soat, kiém tra tinh bi mat cta thong tin, can loai bo cac
ndi dung thong tin cong dan khong dugc tiép can, thong tin cong dan duoc
tiép can co diéu kién trude khi cong khai.

2. Viéc loai bo cac ndi dung thong tin cong dan khong duoc tiép can, tiép
can c6 diéu kién duoc thuc hién tha cong hodc st dung cac bién phap k¥ thuat
phU hop véi dic diém, tinh chat ciia van ban, ho so, tai lidu.

Piéu 8. Cong khai thong tin tai Chuyén muc vé tiép cin thong tin
trén Cong thong tin dién tir thanh phan ctia Ban Dan t¢c tinh

1. B6i v6i cac thong tin phai duge cong khai theo quy dinh tai Bleu 19
Luat Tiép can thong tin, phai dugc cong khai tai Chuyén muyc vé tiép can
thong tin trén Cong thong tin dién tir thanh phan ciia Ban Dan toc tinh.

Truong hop thong tin dang dugc cong khai tai cac co s& dir liéu khac
nhau hodc dang tai tai cac chuyén muc khac trén Cong thong tin dién tir thi tai
Danh muc thong tin phai dugc cong khai phai kém theo dudong dan truy cép
thong tin.

2. B6i voi cac thong tin cong dan dugce tiép can co dicu kién theo Diéu 7
Luat Tiép can thong tin, thi can cap nhat thong tin vao Danh muc thong tin
cong dan duoc tiép can c6 diéu kién tai Chuyén muc vé tiép can thong tin trén
Cong thong tin dién tir thanh phan ctua Ban Dén tdc tinh.

3. Quy trinh cong khai thong tin tai Chuyén muc vé tiép can thong tin
trén Cong thong tin dién tir cia Ban Dan toc tinh dugc thyc hién theo Phu luc
01 kém theo Quy ché nay.

Piéu 9. Niém yét thong tin tai tru sé' co’ quan
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Vin phong Ban thuc hién trinh tu, thi tuc cong khai thong tin bang hinh
thirc ni€m yét tai tru s& Ban Dan tdc tinh. Noi dung, thoi han niém yét duoc
thuc hién theo quy dinh ctua phép luat co lién quan.

2. Déi v6i nhitng théng tin dugc cong khai bang hinh thtre niém yét ma
phap luat chua quy dinh cu thé vé dia diém, thoi han niém yét thi phai duoc
niém yét tai tru s& Ban Dan tdc tinh trong thdi han it nhat 13 30 ngay.

Piéu 10. Cong khai thong tin trén phwong tién thong tin dai chiing,
thong qua viéc tiep cong dan, hop bao, thong cio bao chi, hoat dong cua
nguoi phat ngon cia Ban Dan tgc tinh

1. Viéc cong khai thong tin phat ngén va cung cap théng tin cho bao chi
thuc hién theo quy dinh tai Diéu 38, Piéu 39 Luat Bao chi va Diéu 7, Piéu 8
Quyét dinh s6 1080/QD-UBND ngay 23/7/2021 ctia Chi tich UBND tinh ban
hanh Quy ché Phat ngon va cung cap thong tin cho bao chi clia cac co quan
hanh chinh nha nudc trén dia ban tinh Quang Ngai.

2. Viéc cong khai thong tin thong qua tiép cong dan thuc hién cung cap
thong tin cho cong dan theo Quy ché tiép cong dan ctia Ban Dan toc tinh.

Picu 11. Xir ly thong tin cong khai khong chinh xac

1. Truong hop phat hién thong tin do Ban Dan tdc tinh tao ra va da dugc
cong khai khong chinh xac, thong tin do co quan khac tao ra nhung do Ban
Dan toc tinh cong khai khdng chinh xac, thi Van phong Ban chu tri, phdi hop
v6i cac phong thudc Ban tham muu viée tao ra thong tin kiém tra va kip thoi
dinh chinh, cong khai thong tin da dugc dinh chinh.

2. Truong hop phat hién thong tin do Ban Dan toc tinh tao ra nhung dugc
co quan khac cong khai khong chinh xac thi Van phong Ban co trach nhiém
yéu cau co quan da cong khai thong tin kip thoi dinh chinh, cong khai thong
tin da duoc dinh chinh.

3. Truong hop tiép nhan phan anh, kién nghi tir co quan, t?) chuc, cong
dan vé thong tin cong khai khong chinh xac, Van phong Ban kiém tra va kip
th(‘{i dinh chinh, qéng khai thong tin da Eiu’qc dinh chinh trong thdi han cham
nhat la 15 ngay ké tir ngay nhan dugc kién nghi.

Chuong IV
CUNG CAP THONG TIN THEO YEU CAU

Piéu 12. Tiép nhin Phiéu yéu ciu cung cap thong tin

1. Van phong Ban c6 trach nhi¢m tiép nhan Phiéu yéu cdu cung cap
thong tin tryc ticp tai Tru s¢ tiép cong dan Ban Dén tdc tinh, qua mang dién
tu, dich vy buu chinh, fax dén Ban Dan toc tinh. Truong hop thong tin trén

Phiéu yéu cdu cung cap thong tin khong cu thé, rd rang, Van phong Ban
huéng dan nguoi yéu cau cung cap thong tin bo sung theo quy dinh.

2. Vin phong Ban tién hanh cap nhat yéu cau cung cap thong tin vao S6
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theo ddi cung cép thong tin theo yéu cau.
Piéu 13. Lap So theo ddi cung cAp thong tin theo yéu cau

1. Van phong Ban 1ap S6 theo ddi cung cip thong tin theo yéu cau. S6
theo doi cung cap thong tin theo yéu cau dugc 1ap va thuc hién theo nam.

2. Truong hop st dung SO theo ddi cung cép thong tin theo yéu cau
phién ban gidy thi ndi dung S6 theo quy dinh tai Phu luc 02 kém theo Quy ché
nay.

Truong hop sir dung S6 theo ddi cung cap thong tin theo yéu cau phién
ban dién tir thi ndi dung SO theo quy dinh tai Phu luc 02 kém theo Quy ché
nay va c6 thém ndi dung vé tinh trang khiéu nai, khoi kién (néu co).

Piéu 14. Thong bao vé viéc gidi quyét yéu ciu cung cap thong tin

1. Sau khi tiép nhan Phiéu yéu cau cung cap thong tin hop 1¢, Van phong
Ban c6 trach nhiém xur ly yéu cau cung cap thong tin, tham muu van ban
thong bao cho ngudi yéu cau vé viéc giai quyét yéu cau cung cap thong tin
hoic tir chbi cung cép thong tin.

Théng bao vé viée giai quyét yéu cau cung cap thong tin theo Mau sb 03
ban hanh kém theo Nghi dinh sé 13/2018/ND-CP ngay 23 thang 01 nam 2018
ctia Chinh phii quy dinh chi tiét va bién phap thi hanh Luat Tiép can thong tin.
Thong bao duoc g t6i ngudi yeu cau cung cap thong tin tai tru s& co quan
hoac qua mang dién tr, dich vu buu chinh, fax.

2. Béi voi thong tin don gian, c¢6 sdn ma co thé cung cip ngay qua mang
dién tir hodc c6 thé bd tri dé nguoi yéu céu doc, xem, nghe, ghi chép ngay tai
try so co quan ma khong mat chi phi tlep can thong tin thi Van phong Ban
khéng can ra thong bao vé viéc giai quyét yéu cdu cung cip thong tin quy
dinh tai khoan 1 Diéu nay.

Picu 15. Tap hop, xir Iy thong tin dé cung cip theo yéu cau

1. Truong hop thong tin dugc yéu cau cung cap theo cac thdng tin quy
dinh tai diém b, diém ¢ khoan 1 va khoan 2 Piéu 23 Luat Tiép can thong tin,
thong tin d3 timg duoc cung cip theo yéu cau hodc thong tin don gian, c6 sin
trong Luu trit co quan thi nguoi lam dau moi cung cap thong tin cé trach
nhiém xem xét cac diéu kién theo quy dinh cua phap luat va cung cip cho
nguoi yau cau.

2. Truong hop thong tin khong co san theo quy dinh tai khoan 1 Diéu
nay hodc xét thay can thiét co y kién cua don vi tao ra théng tin, chdm nhat 01
ngay lam viéc ké tur ngay nhan dugc yéu cau hop 1é, Vin phong tham muu
Truong Ban giai quyet yéu cau cung cap thong tin.

Cham nhat 1a 03 ngay lam viée ké tur ngay nhan duoc yéu cau hop 1¢,
Vin phong Ban thong bao vé thoi han giai quyét yéu cau cung cap thong tin
theo Phu luc 03 kém theo Quy ché nay.
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Cham nhét 13 15 ngay 1am viéc ké tir ngay nhan dugc yéu cau hop e,
Van phong Ban tham muu thyc hién cung cap thong tin cho nguoi yéu cau
hodic ¢6 van ban thong bao tir chdi cung cp thong tin hodc vin ban thong bao
vé viéc gia han.

Piéu 16. Cung cip thong tin theo yéu cau

1. Truong hop cung cdp thong tin theo yéu cau truc tiép tai tru sé co
quan, Van phong Ban b tri thiét bi doc, nghe, xem, ghi chép, sao chép, chup
thong tin tai Tru so tiép cong dan phu hop véi hinh thire chira dung thong tin,
hinh thirc cung cép thong tin duoc yéu cau va doi tuong tiép can thong tin, tao
diéu kién thuan loi dé nguoi khuyét tat duoc tiép can thong tin theo quy dinh
tai Nghi dinh sé 13/2018/ND-CP ngay 23/01/2018 caa Chinh pha quy dinh
chi tiét va bién phap thi hanh Luat tiép can thong tin.

2. Nguoi lam dau méi cung cap théng tin cung cap thong tin cho ngudi
yéu cau thong qua mang dién tir trong trudong hop viéc cung cap thong tin dap
ting du cac diéu kién quy dinh tai khoan 1 Diéu 30 Luat tiép can théng tin.
Viéc cung cap thong tin thong qua mang dién tir sir dung tai khoan thu dién tur
bdt@quangngai.gov.vn.

3. Nguoi lam dau méi cung cap thong tin theo yéu Cau cung cap théng
tin qua dich vu buu chinh, fax theo dé nghi caa ngudi yéu cau tai Phiéu yéu
cau cung cap théng tin.

4. Quy trinh cung cap thong tin theo yéu cau duoc thyc hién theo Phu luc
s6 04 kém theo Quy ché nay.

Piéu 17. Gia han cung cap thong tin theo yéu cau

1. Trén co s dé xuit cua cac don vi hodc theo yéu cau, Chanh Vin
phong Ban tham muu quyet dinh viéc gia han cung cap thong tin trong truong
hop can thém thoi gian dé xem xét, tim kiém, tap hop, sao chép, giai quyét
yéu cu cung cap thdng tin.

2. Thoi han gia han cung cip théng tin theo quy dinh caa Luat tiép can
thong tin.

Piéu 18. Xir Iy thong tin cung cip theo yéu ciu khong chinh xac

1. Truong hop phat hi¢n thong tin duoc cung cap khong chinh xac, chim
nhat la 05 ngay 1am viéc ke tir ngay phat hién, Van phong Ban c6 trach nhi¢ém
tham muu dinh chinh va cung cap lai thong tin.

2. Truong hop nhan dugce phan anh, kién nghi ciia ngudi yéu cau cung
cap thong tin vé viéc thong tin duoc cung cap 1a khong chinh xac, Vin phong
Ban kiém tra tinh chinh xac cta thong tin va tra loi kién nghi cua ngudi yéu
cau. Néu phat hién thong tin cung cip theo yéu cau khéng chinh xac, Vin
phong Ban c6 trach nhiém tham muu kip thoi dinh chinh, cung cip thong tin
da duoc dinh chinh trong thoi han cham nhat 1a 15 ngay ké tir ngay nhan dugc
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kién nghi theo dtng hinh thtrc cung cép nhu 1an dau.
Piéu 19. Thu, quan 1y chi phi tiép cin théng tin

1. Mtrc thu, cach thirc thu chi phi tiép can thong tin dugc thuc hién theo
hudng dan cua B Tai chinh.

2. Vian phong Ban quén 1y, s dung chi phi tiép can thong tin theo quy
dinh cua B Tai chinh.

) Chuong V
TO CHUC THUC HIEN

piéu 20. Piéu khoan ap dung

1. Nguoi nude ngoai cu tru tai Viét Nam co6 quyén yéu cau cung cap
thong tin lién quan truc ti€p dén quyén va nghia vu cua ho.

2. Cong dan c6 thé yéu cau cung cap thong tin thong qua to chuc, doan
thé, doanh nghiép ctia minh trong truong hop nhiéu nguoi cua t6 chirc, doan
thé, doanh nghiép d6 ciing c6 yéu cau cung cap thong tin gidng nhau.

Picu 21. To6 chirc thuc hién Quy ché

1. Truong cac phong thudc Ban co6 trach nhiém phd bién, quan triét noi
dung Quy ché nay toi can bo, cong chirc, nguoi lao dong thude phong minh;
phdi hop cung cap thong tin lién quan ding quy dinh; chi dao viée xu ly
thdng tin theo quy dinh; kip thoi phan anh nhimg kho khan, vudng mac trong
qué trinh to chtrc thuc hién vé Van phong Ban; phan cong nhiém vy, ctr b01
dudng, nang cao ning luc cho cong chirc dé thyc hién tét nhiém vu cung cip
thong tin cua Ban Dan tdc tinh.

2. Vin phong Ban ¢6 trach nhiém theo ddi, don ddc, kiém tra cac phong
thu¢c Ban viéc thuc hién Quy ché nay, kip thoi bao cao Lanh dao Ban nhiing
van dé vudng mic phat sinh; truong hop can thiét, dé xuat Lanh dao Ban sira
d6i, bd sung Quy ché cho phu hop; tham muu Linh dao Ban vé viéc bao dam
kinh phi, co so vat chat, trang bi phuong tién ky thuat can thiét cho viéc cung
cap thong tin va huéng dan viéc thu, quan Iy, sir dung chi phi tiép can thdng
tin theo quy dinh cua phap luat.

Piéu 22. Khen thwéng va xir Iy ky luat
1. Can b0, cong chuc, Ban Dan toc tinh c6 thanh tich trong hoat dong

cung cap thong tin duoc dé nghi cic co quan nha nudc ¢ thim quyén khen
thudng theo quy dinh ctia Luat Thi dua, khen thuong.

, 2. Can bo, cong Chl:l’C, Ban Dan toc tinh vi pham cac quy dinh tai Quy
ché nay, tuy theo tinh chat, mic d6 vi pham thi bi xtr Iy theo quy dinh cua
phap luat./.

TRUONG BAN



Tran Van Man



Phu lyc 01 .
Quy trinh cong khai thong tin trén Cong thong tin dién tir thanh phan
cia Ban Dan tgc tinh

Cac
buwdéc

Noi dung

Thoi gian

Nguoi thuc
hién

Ghi chua

Budc 1

- Ra soat, kiém tra tinh bi mat cua
thong tin, phan loai thong tin

01 ngay lam
viee ké tur
ngay tao ra
thong tin

Cong chuc lam
dau mdi cung
cap thong tin

Budc 2

- Dinh dang thong tin (da duogc ky,
dong ddu) dudi cac dang vin ban
dién tir

- P6i voi thong tin phai duoc cong
khai, loai bo cac n6i dung thong tin
cong dan khong dugc tlep can, thong
tin cong dan duoc tiép can c6 diéu
kién (néu co)

01 ngay lam
viee ké tir
ngay tao ra
thong tin

Cong chirc lam
dau moi cung
cap thong tin

Budc 3

- Dang tai thong tin:

+P6i voi thong tin phai duoc cong
khai (Piéu 19 Luat TCTT) thi ding
tai vao Danh muc thong tin phai
dugc cong khai tai Chuyén muc vé
tiép can thong tin trén Cong thong
tin dién t thanh phan cta Ban Dan
toc tinh

+ D6i voi cac thong tin cong dan
duoc tiép can c6 diéu kién (Diéu 7
Luat TCTT) thi cap nhat thong tin
vao Danh muc thong tin cong dan
duoc tiép can c6 diéu kién tai
Chuyén muc vé tiép can thong tin
trén Cong thong tin dién tr thanh
phan ctia Ban Dan toc tinh

01 ngay lam
viee ké tur
ngay tao ra
théng tin

Cong chtrc dugc
phan cong phu
trach dang tai
théng tin Ién
Cong thong tin
dién ta thanh
phan cia Ban
Dan tdc tinh




Phu luc 02

UBND TINH QUANG NGAI CONG HOA XA HQI CHU NGHIA VIET NAM

Poc 1ap — Tw do — Hanh phic

BAN DAN TQC

SO THEO DOI CUNG CAP THONG TIN THEO YEU CAU
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Phu luc 03

UBND TINH QUANG NGAI ~ CONG HOA XA HOQI CHU NGHIA VIET NAM

BAN DAN TQC Doc 1ap - Tw do - Hanh phuc
So:...... [ovoooce L , ngay ...... thang ...... nam... ...

‘ ] ' THONG BAO '
THOI HAN GIAI QUYET YEU CAU CUNG CAP THONG TIN

Kinh glric..c.oooo

Ban Dan toc tinh nhan duoc Phiéu yéu cau cua

NZAY....oevvrnnn cunne Y S | B
NOT CU T e e
S6 dién thoai: ............ Fax............... Email:.......oooovvviiiiiieeeeenn.
Yéu cau cung cAp van ban/hd so/tai leu:. ... ....oevvueeie et
Ngay/thang/nam nhan Phidu y&u CAu: ...........oeveuneiieeiieeeiee e

Ban Dan tdc tinh thong bao vé thdi han giai quyét yéu cau cung cip thong tin do
ONE/BA AU SAU: . ...t

Ban Dan toc tinh s& giri Phleu giai quyét yéu cau cung cap thong tin dé thong
béo vé dia diém, hinh thuc cung cap thong tin; chi phi thyuc té dé in, sao, chup, gui
thong tin qua dich vu buu chinh, fax (néu co) va phuong thire, thoi han thanh toan t6i
Ong/Ba sau khi tap hop va xir 1y thong tin duoc yéu cau cung cap.

TRUONG BAN
(Ky, ghi ro ho tén, dong ddu)



Phu luc 04
Quy trinh cung cap thong tin theo yéu cau cia Ban Dan tgc tinh

Cac ne N Nguoi C o
buée Noi dung Thoi gian thye hién Ghi chu
Budc 1 |- Tiép nhan va kiém tra ho so yéu cau cung|l ‘ngay lam viéc|Van phong

cap thong tin

- Ra thong béo bd sung hd so (trudng hop
phai bd sung hd s0).

Nhan ho s0 bo sung (néu c0)

- Vao sO theo ddi cung cap thong tin theo
yéu ciu

ké tir ngay nhén
dugc yéu cau
CCTT hop 1€

Ban

Poi v6i thong tin cac thong tin quy dinh tai diém b, diém ¢ khon 1 va khozn 2 Diéu 23 Luit
Tiep can thong tin, thong tin da tirng dwgc cung cap theo yéu cau hoic thong tin don giian, cé
san trong Luu trir co quan

Budc2 |- Ra thong bao vé vige giai quyet yéu cau|01 ngay lam viéc |Van phong
cung cap thong tin theo Mau s6 03 ban| ké tir ngdy nhan Ban
hanh kém theo Nghi dinh s6 13/2018/NP-| duge yéu cu
CP ngay 23 thang 01 nam 2018 cua Chinh| CCTT hop 1€
phu quy dinh chi tiét va bién phap thi hanh
Luat Ttiép can thong tin (trr trudng hop
thong tin don gian, co san ma co thé cung
cap ngay qua mang dién tir hodc co thé bd
tri @& nguoi yéu cau doc, xem, nghe, ghi
chép ngay tai try so co quan ma khéng mat
chi phi tiép can thong tin theo quy dinh tai
Khoan 2 Piéu 14 Quy ché)

- Thu chi phi tiép can thong tin Theo Luat dinh

- Cung cip thong tin (theo cic phuong thirc

quy dinh tai Luat TCTT)

- Vao s6 theo ddi cung cip thong tin theo

yéu cau

Poi voi thong tin khong co sin theo quy dinh tai khoan 1 Diéu 14 Quy ché

Budc 3 |-Ra thong bao vé thoi han giai quyét yéu[03 ngay lam viéc|-Vin
cau cung cap thong tin theo Phu luc 03 kém|ké tir ngay nhén|phong Ban
theo Quy ché nay duoc  yéu cau
- Thu chi phi tiép can thong tin (néu co) CCTT hop 1€ -Van
- Cung cip thong tin (theo cic phuong thirc phong Ban
quy dinh tai Luat TCTT) 15 ngay lam viéc|-Van

ké tir ngdy nhan|phong Ban
- Vao S6 theo ddi cung cip thong tin theo|dugc yéu cau|-Vin
yéu cau cung cdp théng|phong Ban

tin hop 1¢
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