UBND TINH QUANG NGAI CONG HOA XA HOI CHU NGHIA VIET NAM

BAN DAN TQC Poc 1ap - Tw do - Hanh phic
Sé:473/BDT-VP N Quang Ngai, ngay g thang 5 nam 2023
VIV trién khai hu6ng dan su
dung chit ky so
Kinh gtri:

- Céc dong chi Lanh dao Ban;
- Cong churc va nguoi lao dong co quan.

Theo d& nghi ciia Sé Théng tin va Truyén thdng tai Cong vin sb 820/STTTT-
BCVT&CNTT ngay 15/5/2023 vé viéc trién khai viéc sir dung chir ky sé cong cong
theo md hinh ky sé tir xa théng qua Hé théng théng tin giai quyét TTHC tinh
Quang Ngéi, Truong Ban Dan toc tinh trién khai cac noi dung sau:

1. Trién khai dén Lanh dao Ban, toan thé cong chiic va nguoi lao dong nghién
ctiu tai lieu huong dan st dung chir ky s6 cong cong theo mod hinh ky sb tir xa
thong qua Heé thong thong tin giai quyét tha tuc hanh chinh tinh tai Phy lyc 1 va
Phu luc 2 kém theo Cong van nay.

2. Van phong Ban phdi hop voi Ban Bién tap Trang Thong tin dién tu Ban
Dan toc tinh dang tai huéng dan viéc thuc hién dich vu cong truc tuyén va st dung
chit ky sé céng cong theo md hinh ky s tir xa nham tang ty 1& hd so truc tuyén trén
dia ban tinh.

3. Bé phuc vu cdng tac bao cao trén cac phan mém bao cao cua Chinh phu,
UBND tinh va giai quyét thu tuc hanh chinh do Ban Dan toc tinh chu tri, Trudng
cac phong thuoc Ban co trach nhiém trién khai, xac dinh nhu cau sir dung chir ky sé
ca nhan cua cong chac phong minh va dang ky nhu cau sir dung chir ky sb c& nhan
trudc ngay 31/5/2023 giri vé Vin phong Ban dé tong hop, tham muu vin ban dé
nghi Cuc Chiing thuc sé va Bao mat théng tin, Ban Co yéu Chinh phu cap chit ky
s6 ca nhan quy dinh tai Nghi dinh 130/2018/NB-CP ngay 27/9/2018 cia Chinh phi
theo mau Phu luc 3 kém theo Cong vin nay.

Dé nghi Lanh dao Ban, Truéng cac phong, céng chic va nguoi lao dong Ban
Dan toc tinh nghiém tac thuc hién./.

Noi nhan:

- Nhu trén;

- S& Théng tin va Truyén thong;
- Lanh dao Ban;

- Céc phong thudc Ban;

- Luu VT, VP(yen7o),




) PHU LUC 1 ) )
TAI LIEU HUQ’N G’DAN DANH CHO CONG DAN NOP HO SODVCTT SU
DUNG CHIAJ’ KY SO CONG CONG THEO MO HINH KY SO TU XA
(NEAC) THONG QUA HEOTH(A)NGO THONG TIN GIAI QUYET TTHC
TINH QUANG NGAI
(Kem theo Cong van so /IBDT-VP ngay /5/2023
cua Ban Dan téc tinh Quang Ngai)

Pé thuc hién theo huéng dan :tai tai liéu nay, cong dan can c6 chir ky sb cong
cong cuia mot trong cac nha cung cap dich vu (vi du nhu: VNPT SmartCA, Viettel -
My eSign, MI§A-CA....) va da duoc kich hoat thanh cong; dong thoi, da cai dat
ung dung ky so trén dién thoai di dong thong minh.

Pé st dung 5:hﬁ: ky s6 tir xa ndp hd so dich vu cong truc tuyén trén Hé théng
thong tin giai quyét tha tuc hanh chinh tinh Quang Ngai, cong dan thuc hién nhu sau:

|. Heéng din ciu hinh chit ky s6 tir xa ciia cong déan trén Hé thong thong
tin gidi quyét thu tuc hanh chinh tinh Quing Ngai

1. Ping nhap vao hé thong

- Buoc 1: Truy cap H¢ théng théng tin giai quyét thi tuc hanh chinh tinh
Quang Ngai tai duong dan: https://dichvucong.quangngai.gov.vn

- Budc 2: Ddi v6i cong dan di dang ky tai khoan trén Cong dich vu cong qudc
gia thi tién hanh dang nhap tai nut Ping nhip va thuc hién dang nhap bang tai
khoan di dang ky trén Cong dich vu cong qudc gia (hodc co thé sir dung tai khoan
VNelD di ding ky dé thuc hién dang nhap vao hé théng).

& O %) https;//dichvucong.quangngai.gov.vn/vi/home-gni o 23 A Y8 <= 4 @ :.

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH
% f ’ TINH QUANG NGAI
Hanh chinh phuc vu

Gidi thiéu v Tha tuc hanh chinh v
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Phan anh kién nghi v Van ban Thong bao ~
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Két qua danh gia ¢
- chis6 phuc vunguoidan,doanh |
~ nghiép ctia s& nganh, dia phuong



https://dichvucong.quangngai.gov.vn/

Ping nhdp

Chon loai tai khoan ban mudn s dung d3ng nhip
Céng dich vu cong Quac Gia

Tai khoan cap bai Tai khoan Dlnh danh dién tu
Céng dich vu cong qudc gia cap bdi Bo Cong an

Chua p dung vdi tai khodn quan trj
clia Céng DVCQG

2. CAu hinh chir ky so tir xa
Trong lan dau tién st dung chit ky s tir xa trén He thong thong tin giai quyét

thtl tuc hanh chinh, cong dan phai thyc hién cau hinh chit ky s trén hé théng, cac
budc nhu sau:

- Budc 1: Sau khi dang nhap, cong dan chon tén tai khoan ctia minh tai vi tri
gbc phai trén man hinh.
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7 N HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH
Tl i a TiINH QUANG NGAI
S )/  Hanh chinh phuc vy

Quan Iy ho so

"\ Gidithieu~  Thituchanhchinh v  Phananhkiénnghi ~  Vanban Thongbdo ~  Thongké Thongtinvai —  Khodiliéucanhan

Dang xuat

Nhap tir khoa tim kiém Tim kiém nang cao Q

Két qua danh gia

Dich vu céng truc tuyén Tra ctru tién dd gidi quyét h so chi s6 phuc vu nguéi dan, doanh
r . “ A A ~ 4 ,’ \ “ A ~ I 4 ,,
- Bude 2: Chon Menu “Cap nhat chir ky” va chon “Thém chir ky
= I [l i Dang Bao Hy v/ © Tieng viet ~
Cép nhat chir ky

© Théng tin ca nhan N . . N = -
Tén chii ky Anh chif ky 56 dién thoai ky s6 Td khéa dinh vivi Ngay cap Thao tic

tri nhit

€ Thay d6i mat khau

2= Qua trinh céng tac

Cap nhéat chii ky

S Thiét lap théng bao

Cdu hinh loai ky s6

- Budc 3: Tuy thudce vao chit ky sb tir xa do cac nha cung cip cta cong dan da
dang ky, cong dan thuc hién cau hinh nhu sau:



+ Tai hinh anh chir ky ca nhan.
+ Nhap thong tin tai cac vi tri d4u sao * bét budc (Tén chtr ky, S6 dién thoai
ky s0, Tur khoa dinh vi vi tri)

THEM MG X
€ Taianh lén

Tén chd ky *

SO dié ho =]

TU khoa dinh vi vi tri *

* Luew y: S6 dién thoai chiv ky so: la sé dién thoqi da dang ky cho chit ky sé tir
xa cua cong dan da dang ky va da dwoc nha cung cap dich vu kich hoat.

+ Nhan vao biéu tugng dau “+Thém thong tin”

Thém théng tin bé sung 4 Thém théng tin

Loni chid ky s&

Tai khoan
[_ 3139658 | [h.lh:-l cung cap 4

> Loai chit ky s6 1a NEAC Sign

» Tai khoan: cong déan nhép s6 CMND/CCCD cua chit ky s tir xa da dang ky
va da dugc nha cung cap dich vu kich hoat.

> Nha cung cap: Chon nha cung cap chit ky sé do cong dan da dang ky.

Sau khi cdu hinh xong nhan nit Luu lai, hé thong s& hién thi chit ky s di cu
hinh.



= ot Q Dang Bdo Hy © Tieng viet ~
Cap nhat chir ky
cha ky + Them chi ky
& Theng tin ca nhan
O ong tin ca nhs R Tu khéa dinh vi vi Ngay ca
Tén chii ky Anh chit ky 6 dién thoai ky s6 oa dinh vivi gay cap Thao tic
" tri nhat
C4 Thay g6i mat khau
B ®mm 5 e e PangBacHy i Bang Bdo Hy

Jua trinh céng tac

* Luu y: Truong hop cong dan co nhiéu chit ky s6 ciia nhiéu nha cung cdp
dich vu khac nhau thi co thé cau hinh thém bang chirc nang +Thém chir ky.

II. Huéng din cong dan sir dung chir ky s tir xa ndp hé so dich vu cong
truc tuyén

1. Ping nhap vao hé thong

Truy cap Hé thdng thong tin giai quyét TTHC tinh Quang Ngii tai duong dan:
https://dichvucpnq.quanqnqai.qov.\{n va thuc hién dang nhap bang tai khoan da
dang ky trén Cong dich vu cong quoc gia (hogc tai khoan VNelD da dang ky dé
thuc hién dang nhap vao hé thong).

2. Nop ho so triee tuyén

- Budc 1: Lya chon Dich vy cong truc tuyén.

pé nop ho so truc tuyén cong dan chon cac dich vu cong truc tuyén da duoc
cung cap tai menu Dich vu cong tryc tuyén trén giao dién trang chu hodc tai vi tri
Dich vu hanh chinh cong n61 bat trén HE thong thong tin giai quyét TTHC tinh
Quang Ngéi hodc nhan nat “Tim kiém ndng cao” dé tim kiém dich vu cong truc
tuyen can nop.

3 A‘ HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH o
F& a TINH QUANG NGAI
'w Hanh chinh phyc vu S
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Nhap tir khoa tim kigm

K&t qua danh gia
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DICH VU HANH CHIiNH CONG NGI BAT

cONG DAN DOANH NGHIEP LIEN KET QUAN TRONG
Y t€ - stic khoe 9 Hoc tap
Hon nhan va gia dinh & Phuong tién va ngudi lai

A P N N Xin chio! Trung tim Phuc vu - Kiém sodt TTHC
£+ Nha dva dat dai Y.:._{} Huru tri inb Qu3ng Ng3i o6 thé b tre gi cha bn?



https://dichvucong.quangngai.gov.vn/

Budc 2: Nop hd so truc tuyén.

Sau khi lya chon dich vu cong truc tuyén can ndp, cong dan nhan nuat “Nop ho
SO true tuyeén”.

@ DANG BAO HY

R HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH
e U TINH QUANG NGAI

l~ Hanh chinh phuc vy

n Gidi thiéu v Th tuc hanh chinh ~ Phan anh kién nghi v Vanban  Thong béo ~ Thongké  Thong tin vatiénich v

Trang chd > Tha tuc hanh chinh

Co quan thuc hién

Tha tuc dang ky khai sinh

(® Quan/ Huyén

Mot phan Nop hd so truc tuyén
QO so
Co quan giai quyét
UBND Quan/ Huyén v
- Uy ban nhan dan c&p x4 noi cu tri clia ngudi cha hodc nguai me thuc hién dang ky khai sinh cho tré em;
- Uy ban nhén dén cép xa noi I4p bién ban vé viéc tré bi bd roi ddi véi truéng hop dang ky khai sinh cho tré bi bé roi. UBND X&/ Phuong -

- Uy ban nhan dan cép x& noi tré dang cu trd c6 trach nhiém dang ky khai sinh cho tré chua xac dinh dugc cha, me.

Co quan phai hop A

Co quan quan ly co sd dir liéu qudc gia vé dan cu. »
Xin chao! Trung tam Phuc vu - Kiém soat TTHC

Linh vuc tinh Quang Ngai c6 thé hé tro gi cho ban?

Linh vuc ho tich (XP)

- Budce 3: Cong dan nhép day du cac trudong thong tin yéu cau tai thé Théng
tin ho so' 2 Sau d6 bam “Tiep tuc”.

- Bugc 4: Tai the Thanh phén hd so, cong dan tich chon thanh phan ho so va
thuc hién dinh kem thanh phan ho so, sau d6 tai tép tin dinh kem 1én (Luu y: file
pdf hodc doc, docx) va chon nit Ky so NEAC.

11dng cnu > LICn vu cong uuc wyen

¥ Xoa
Tha tuc déng ky khai sinh
it XaTinh Binh ¥ Taixudng téptin
» Mot phan
. o . . £ kysGsim
Quy trinh: Quy trinh dang ky khai sinh (tich hop hé tich) - trong ngay
& «ysdsmartca
° o e # KysdBanCoyéu
Théng tin hd so Thanh phén hd so Théng tin phi, 1& phi
# KysGVNPTCA
Thénh phan hé so 3 Ky 3 ViettelCA

T& khai déing ky khai sinh theo méu -
£ Ky s3sim Viettel

® 1 B4n chinh B ToKhaidocx ® Ky s3NEAC ptin

O 1 Ban sao q &  Xemlich sir ky s6

Budc 5: Dat vi tri chit ky s6 ca nhan ciia cong dan vao vi tri can ky trén thanh
phan ho so, chon nut Chon vi tri ky. Sau khi chon vi tri ky, cong dan can xac nhan
Mau chir ky - Thong tin chir ky - Chirng chi - sau d6 nhan nit Xac nhén.



Chon méu chir ky
Mau chil ky .
Pang Bao Hy
Thbng tin chif ky -
11222 - VNPT-CA
Chimng chi -

* Luu y: Truong hop céng dan cé nhiéu chiv ky sé tir xa cia nhiéu nha cung
cdp dich vu khdc nhau thi chon tai vi tri Mau chit ky, sau do cdc thong tin tuong
ung sé tw dong hién thi.

- Buéc 6: Thuc hién xac nhan trén Ung dung ky s6 da cai dat trén dién thoai
thdng minh

Vui léng kiém tra dién thoai va nhap ma pin ky so

Hily

Tuy theo Gmg dung cua tirng nha cung cip chit ky s tir xa, cong dan nhan nut
Ky so0 trén ing dung cua di¢n thoai thong minh (cong ddn cho nhan thong bao trén
dién thoai hodc phai mo ung dung ky so trén ung dung dién thoai thong minh).

Sau khi x4c nhan trén Ung dung ky sO ctia dién thoai di dong thong minh va
sau khi thuc hién thanh cong sé€ hién thi thong b&o Ky so thanh céng.
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Sau khi thuc hién ky s timg thanh phan ho so, cong dan nhan tiép tuc va thuc
hién ti€p cac budc ti€p theo ctia qua trinh ndp ho so truc tuyén.
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PHU LUC 2
TAI LIEU HUONG DAN DANH CHO CAN BOQ TIEP NHAN HO SO
DICH VU CONG TRUC TUYEN
(Kém theo Cong vin sé /BDT-VP ngay  /5/2023
cua Ban Dan téc tinh Quang Ngdai)

Cong chue, vién chue, nhan vién tiép nhan ho so thi tuc hanh chinh thuc
hién dang nhap, ding xuit trén Hé thong thong tin giai quyét TTHC tinh theo
nhu thong thuong tai dia chi danh cho can bd tiép nhan, xir 1y hd so
https://motcua.quangngai.gov.vn/.

pé tiép nhan hd so dich vu cong truc myén, cong chuc, vién chuc, nhan
vién c6 vai tro tiép nhan hd so tién hanh thyc hién kiém tra lich sir ky sb tai thé
Thanh phan hé so va chon thanh phan hé so do céng dan da ndp theo hinh thirc
truc tuyén, chon nut Xem lich sir ky so

&2 Xy sd VNPT-CA
Ky 56 NEAC

cén cudc cdng dén hodc cac gidy 1o khac cd dan anh va théng tin ¢ p, con ¢

¥ Xem lich su ky 50

H ' Loy vdo kho db ey dién 1
hy_sign

Ny Scan i$p tin

Xét thay ho so pht hop, dam bao gia tri thi thuc hién cac budc tiép nhan theo
cac quy trinh binh thuong
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PHU LUC 3

CONG HOA XA HQI CHU NGHIA VIET NAM
Doc lap - Tu do - Hanh phic

PE NGHI CAP CHUNG THU SO CHO CA NHAN

Kinh gtri: Lanh dao Ban Dan tgc tinh.

Ho vatén (chitinhoa):.................cooovinal. Gidi tinh:...[d... Nam ...[].... Nt
Ngay sinh: ........ [eeei... [oviiiiiinnnnn, NOT SINN: v
S6 CMND/CCCD/H9 chiéu:.................. Ngay cap:........... NoO1 Cap: covvvveeeienne
Dia chi thu dién tlr cONG VU (1): eeeiiiiiiii s
CO qUAN, tO CRTC CONG AT .....veveeeeeeeeeee et e e eeee sttt ee ettt en st enees
3 3 o]
L 516 (o272 SO

SO AHBN thOL AL AONG ... e eeeeee et et oo ee e en et en e

Qudng Ngai, ngay ... thang ... nam ..
Nguwoi khai
(Ky va ghi ré ho tén)

Ghi chu:
(1) Pia chi hdp thw dién tir ciia cd nhan dwoc cdp béi co quan nha nwée (khong sir dung
cac dia chi thu dién tw gmail, yahoo, hotmail...).

(2) SIM PKI la thiét bi thé SIM dién thoai cé chirc nang luu khoa bi mdt phuc vu ky s6 dir
liéu trén thiét bi di dong dam bdo an toan. Néu Thué bao muon dang ky sir dung SIM PKI
thi dién théng tin nha mang vién théng (Viettel, Vinaphone, Mobifone); Thué bao muén
chuyén s6 dang sir dung sang SIM PKI thi ghi thém ky hiéu “cs” (Vi du: Viettel/cs).
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