UBND QUANG NGAI CONG HOA XA HQI CHU NGHIA VIET NAM

BAN DAN TQC Poc 1ap - Tw do - Hanh phic
S6: 1375 /BC-BDT Quang Ngai, ngay 0/ thang 12 nam 2023
BAO CAO

Két qua thuc hién Ké hoach cai thién, nang cao chi s6 thanh phan
"Chi phi thoi gian" nam 2023

Theo dé nghi cua Van phong UBND tinh tai Cong van sO 2338/VP—TTHC;
ngay 17/‘11/2023 ve viéc bao cao két qua thuc hién cac chi tiéu thudc th sO
thanh phan Chi phi thoi gian trong ndm 2023, Ban Dan tdc tinh bdo cao két qua
nhu sau:

1. Cong t4c trién khai

Thuc hién Quyét dinh s6 838/QD-UBND ngay 22/8/2023 ctia UBND tinh vé
viée stra ddi, bd sung mot sb6 ndi dung cua Quyét dinh sé 636/QDP-UBND ngay
15/6/2022 va Quyét dinh s6 649/QD-UBND ngay 26/7/2021 ciia UBND tinh, Ban
Dan toc tinh da trién khai thuc hién cac nhiém vu tai Ké hoach nay, dang tai, niém
yét cong khai, minh bach, day du, 16 rang bd thu tuc hanh chinh thudc tham quyén
giai quyet cta co quan trén Trang Thong tin dién tir Ban Dan tdc tinh.

Can b6 cong chirc Ban Dan toc tinh thyc hién nghiém tic van hoa cong so;
lich sy trong giao tiép, img Xt voi doanh nghi€p, nguoi dan; da cu cong chirc tham
gia cac 16p boi dudng k¥ ning giao tiép cho cong chirc xtr Iy TTHC dé nang cao
chat lugng phuc vu khi thuc hién TTHC.

2. Két qua thue hién cac chi tiéu

s Két qua
TT Chi tiéu nim 2023
1 Ti I¢ DN danh hon 10% quy thoi gian dé tim hiéu va thuc 0%
hién cac quy dinh PL cua NN (%).
2 | Can bo Nha nudc than thién (% dong y). ‘ 100%
3 | Can bo Nha nudéc giai quyét cong viéc hiéu qua (% dong y) Trén 90%
Doanh nghiép khong can phai di lai nhiéu lan dé lay dau va chir
4 , NI 100%
ky (% dong y).
5 | Thu tuc gidy to don gian (% dong y). 100%
6 | Phi, I8 phi dugc cong khai (% dong y). 100%
o | Thai gian thuc hién TTHC duoc rit ngan hon so véi quy 100%
dinh (% dong y).
Ty 1€ DN khong gap kho khan khi thuc hién TTHC truc
8 A Ao 100%
tuyén (% dong y).




g | Thuc hién TTHC tryc tuyén gilp tiét giam thoi gian cho 100%
DN (% dong y)

10 Thu’ckhlél’,l TTHC truc tuyen gidp tict giam chi phi cho DN 100%
(% dong y).

Trén day 1a bao cao két qua thyc hién Ké hoach cai thién, nang cao chi s6
thanh phan "Chi phi thoi gian" ndm 2023, Ban Dén tdc tinh bao cao Van phong
UBND tinh tong hop./.
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